SAIT STUDENT EMPLOYEES

LEARNING ON THE JOB

DIVISION-PROGRAM

RESULTS / FINDINGS

AVERAGE STUDENT GROWTH IN TECHNICAL SKILLS (OUT OF 3 POINTS)
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On-the-Job

e Students learn on-the-job by completing tickets
autonomously or with guidance from
staff/veteran student workers

Mentoring

* Newer students gain field experience as they
are invited to join staff or veteran student
workers to work on tickets and work with end-
users.

APPLICATIONS

More Formal Customer Service Training

The results show a need to implement more formal training or guidance in the area of customer
service. Currently, there is no formal training provided in this area.

Retention of Technical Skills

Some students showed a net gain of O for some skills due to lack of retention. Retention of
learned skills can be maintained by having students work on more tickets that require them to put
these learned skills to use. This will help students on their way to attaining the top score on the
rubric for technical skills.




