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6 GETTING STARTED

8:30 AM-9:00 AM

9:00 AM - 9:25 AM

Coffee for the Early Birds
Lobby, McCormick Foundation Center

Opening & Briefing for Day
Mary Desler, Student Affairs Assessment
McCormick Foundation Center Auditorium, 1st floor

@ CONGURRENT SESSIONS BLOCK1
(1]

9:30 AM-10:15 AM

Efficacy of a Novel Concussion Education Program
in Club Sport Athletes (Room 3-127)

Project Wildcat — A Powerful Learning Experience
(Room 3-119)

Suicide Prevention Gatekeeper Training QPR:
Question, Persuade, Refer (Room3-107)

Student Employee Learning at the Norris
University Center (Auditorium, 1st floor)

@ CONCURRENT SESSIONS BLOCK 2
(2]

10:30 AM - 11:15 PM

Process Makes Perfect: Refining NCA’s
Mock Interview Program (Room 3-127)

Sustained Dialogue (Room 3-119)
Assessing Retention of Core RA Skills (Room 3-107)

Emotional Intelligence 101: Managing Yourself,
Maximizing Your Potential (Auditorium, 1st floor)

POSTER GALLERY SESSION

11:30 AM - 12:30 PM

12:30 PM -1:00 PM

1:00 PM

Poster Gallery Session
McCormick Foundation Center Lobby, 1st floor

Closing & Next Steps
Patricia Telles-Irvin, Vice President for Student Affairs
McCormick Foundation Center Auditorium, 1st floor

Box Lunches available for take-out
McCormick Foundation Center Lobby, 1st floor



EFFICACY OF A NOVEL CONCUSSION EDUCATION

PROGRAM IN CLUB SPORT ATHLETES

Northwestern University Health Service -
Sports Medicine

Natalie Kramer, Rajat Jain & Kristen Abbott

McCormick Foundation Center, Room 3-127
Concussions are a serious injury affecting the ath-
letic population on university campuses. To date,
there is very little data looking at the effect of con-
cussion education in university club sport athletes.
The goal of our assessment was to identify baseline
concussion knowledge and explore the efficacy of
watching a brief educational video in improving
immediate knowledge of symptoms and attitudes
of concussions in this population. We conducted a
pretest and posttest study design with an educa-
tional video intervention. In addition, students were
sent a follow-up survey after six months to evaluate
knowledge retention and reporting behaviors. To
our knowledge, this is the first concussion education
program reported in a

university club sport population, and further assess-
ment could be done on education specific to
identified knowledge deficits and on reporting and
compliance behaviors.

Related learning outcomes: Personal Development,
Cognitive and Practical Skills

PROJECT WILDCAT - A POWERFUL
LEARNING EXPERIENCE

Center for Student Involvement
John Huston & Jason Hanson

McCormick Foundation Center, Room 3-119

Project Wildcat is an eight-day backpacking and
camping trip for new students that occurs just before
Wildcat Welcome. Learning assessment journals
completed by participants during the camping trip
itself, survey data collected at two points in time (on
the way home from the trip and two months later),
and focus groups conducted nine months later sug-
gest that, in addition to facilitating the transition to
college, this program has a powerful impact on per-
sonal development, interpersonal competence, cog-
nitive and practical skill development, and the ability
to work with people from different backgrounds.
Furthermore, the qualitative and quantitative data
from this assessment project have proven to be inval-
uable feedback mechanisms and training tools for the
upperclassmen who lead the trips.

Related learning outcomes: Personal Development,
Interpersonal Competence, Cognitive and

Practical Skills

CONCURRENT SESSIONS BLOCK 1

SUICIDE PREVENTION GATEKEEPER TRAINING

QPR: QUESTION, PERSUADE, REFER

Counseling & Psychological Services
Courtney Albinson & Monika Gutkowska

McCormick Foundation Center, Room 3-107

The Question-Persuade-Refer (QPR) learning assess-
ment project explores the immediate and longterm
effects of participation in a suicide prevention gate-
keeper training program on students, faculty, and
staff members’ knowledge, attitudes, and behaviors
related to suicide prevention. Slightly over 2,000
members of the Northwestern community have com-
pleted QPR training, with 106 participants completing
pre- and post-test measures assessing their basic
knowledge of suicide prevention, their confidence
and willingness to intervene with persons who could
be considering suicide, perceptions of their abilities
to effectively ask someone about suicide and per-
suade him/her to get help, and their knowledge of
national/local referral resources.

Related learning outcomes: Interpersonal Competence,
Cognitive and Practical Skills

STUDENT EMPLOYEE LEARNING AT THE NORRIS
UNIVERSITY CENTER

Norris University Center
Amy White & Xiao (Lucas) Chen

McCormick Foundation Center Auditorium, 1st Floor
Learn about a longitudinal assessment of learning
among student employees. Presenters interviewed
and surveyed student employees during their first
two years of employment at the Norris Center and
analyzed their learning in six competency areas.

This session will address methodology, data analy-
sis, implications for training student employees, and
strategies for assessing learning in your work.
Related learning outcomes: Cognitive and Practical Skills



CONCURRENT SESSIONS BLOCK 2

PROCESS MAKES PERFECT: REFINING NCA'S
MOCK INTERVIEW PROGRAM

Northwestern Career Advancement
Maggie Smith, Brett Boettcher & Larry Jackson

McCormick Foundation Center, Room 3-127
Northwestern Career Advancement (NCA) offers
mock interview services to students as an oppor-
tunity to develop and enhance professional inter-
viewing skills, practice interviewing techniques in
a safe space, get feedback on interview skills, and
gain confidence about interviewing. After one year
of data collection, the mock interview program
and assessment instruments were refined to better
align with intended learning outcomes. Now in the
second year of data collection, NCA is continuing
to understand the learning that occurs through the
mock interview process and the effectiveness of
specific teaching methods.

Related learning outcomes: Personal Development,
Cognitive and Practical Skills

SUSTAINED DIALOGUE

Campus Inclusion & Community
Lesley-Ann Brown-Henderson

McCormick Foundation Center, Room 3-119

Sustained Dialogue (SD) is a program that creates an
opportunity for students to dialogue across difference.
SD groups range from 8 - 15 students and meet weekly
for 90 minutes for an entire quarter. Group discussions
are facilitated by two SD moderators who have previ-
ously participated in SD groups and who have under-
gone the moderator training. Using a cross-sectional
design (quasi pre/post), the Socially Responsible Lead-
ership Scale (SRLS-R2) was used to measure the impact
of the program on its participants during the 2014-2015
and 2015-2016 academic years. Data from the Multi-In-
stitutional Study of Leadership which also uses portions
of the SRLS-R2 will be used to compare the responses
of SD participants to that of the general student body.
Related learning outcomes: Personal Development,
Interpersonal Competence, Social Responsibility

ASSESSING RETENTION OF CORE RA SKILLS

Residential Services
Cassie Eskridge & Daniel Amato

McCormick Foundation Center, Room 3-107
Resident Assistants (RAs) are charged with building
and maintaining communities of reflection, respect,
and responsible action. In order to support this
charge, the department of Residential Services creat-
ed the Residential Experience Model (REM) which has
four main components: goal collecting, intentional
interactions, identifying trends, and needs-based
programming. During the extensive training RAs
receive, we focused specifically on the RA’s ability

to write SMART goals, taught them the core skills of
brief motivational interviewing, helped them identify
trends/themes in their community, and reiterated
the basic components of how to plan and execute a
program in the halls. In this session, come learn how
we taught RAs these skills and how we assessed their
learning and application in order to see what skills
they were able to retain over time.

Related learning outcomes: Personal Development,
Interpersonal Competence, Social Responsibility,
Cognitive and Practical Skills

EMOTIONAL INTELLIGENCE 101: MANAGING
YOURSELF, MAXIMIZING YOUR POTENTIAL

Counseling & Psychological Services and McCor-
mick School of Engineering and Applied Science

David Shor & Joe Holtgreive

McCormick Foundation Center Auditorium, 1st Floor
Emotionally intelligent (EI) people are able to accu-
rately perceive, access, understand, and generate
emotions, and reflectively regulate emotions to pro-
mote growth. EI competencies affect performance of
all kinds be it academic, athletic, or job performance.
The purpose of the EI course in Engineering is to in-
troduce EI theories and concepts to increase knowl-
edge of the topic and to provide applicable tools

for skill building in the realms of peak performance,
stress management, intrapersonal and interperson-
al awareness, resilience /adaptability, and general
mood. The course begins and ends with taking the
EQ-i 2.0, a scientifically validated and widely used

El assessment.

Related learning outcomes: Personal Development, In-
terpersonal Competence, Cognitive and Practical Skills



FRESHMAN URBAN PROGRAM: STUDENT LEARNING

THROUGH CIVIC ENGAGEMENT

Center for Student Involvement
Andrea Bell

The Freshman Urban Program is a pre-orientation
experience for incoming students, led by Sopho-
more, Juniors, and Senior Northwestern students, to
engage with the Chicago community through com-
munity service. The program includes lectures from
faculty and neighborhood explorations led by com-
munity leaders and activists. This assessment project
will explore student learning in Social Responsibility,
Personal Development, and Interpersonal Compe-
tence during the 2015 program scheduled for Sep-
tember 5-11, 2015. Currently, data has been collected
from the applications submitted for participation.
Following the program, participants will participate
in a survey in the fall quarter and focus groups in the
winter quarter.

Related learning outcomes: Personal Development,
Interpersonal Competence, Social Responsibility

NORTHWESTERN EXTERNSHIP PROGRAM (NEXT):

THE POWER OF PREPARATION

Northwestern Career Advancement
Laura Myers

The Northwestern Externship Program (NEXT) pre-
sented by Northwestern Career Advancement (NCA)
and the Northwestern Alumni Association (NAA), is a
shadowing program that offers current Northwest-
ern students the opportunity to accompany alumni
on the job (in all parts of the country and outside the
U.S.) in order to learn more about different profes-
sional fields. In total, 511 alumni/student matches
have been made. Students spend time observing and
often working alongside their alumni hosts in order
to gain insight into the practical aspects of potential
careers. This assessment project explored the learn-
ing that occurred through student training sessions
presented by the NCA career counseling team and
NAA staff, and how that training prepared students
and impacted their experience.

Related learning outcomes: Personal Development,
Cognitive and Practical Skills

POSTER GALLERY SESSION

.

HEALTHCARE: PATIENT/SYSTEM CRITICAL
INTERACTION

Northwestern University Health Service, Nursing
Sue Whiting

Students receive allergy shots to reduce symptoms to
individually-identified allergens. A significant risk to
this therapy is the possibility of life-threatening allergic
reactions which can occur after receipt of allergy shots.
Health Service nurses’ experience and patient surveys
identified problems with patient compliance with pre-
scribed allergy shot therapy and knowledge about both
specific therapy and allergy shot practice in general. A
written teaching tool was developed and presented at
one-to-one patient/nurse visits during the end of Win-
ter Quarter, 2015. Patients were then surveyed in early
Spring Quarter, 2015, about their confidence /comfort
levels with various aspects of allergy shot therapy, and
also asked to give answers to specific questions perti-
nent to that therapy. We found that the length of time
that patients had received allergy shots, whether or not
it was at NU Health Service, did not distinguish level of
knowledge about allergy shot practice. We additionally
found that while some patients felt comfortable with
their level of knowledge, this was not demonstrated by
their direct answers to specific questions. The findings
support the need to continue patient education in this
key area. Re-evaluation of methods of teaching and
reinforcement particularly of patient actions in the case
of severe allergic reactions need to be pursued.

Related learning outcomes: Personal Development,
Cognitive and Practical Skills



PRESCRIPTION COUNSELING & HEALTH CARE

CONSUMERISM FOR PHARMACY SERVICES

Northwestern University Health Service, Evanston

Amber Parish & Brian Druley

The Health Service Pharmacy assessed the knowledge
acquired by students who were provided counseling by
the pharmacist related to their personal prescription
medication(s). The goal of this brief counseling session
is to improve students’ management and understanding
of personal health and wellness needs. Students who
agreed to participate in the counseling session were
provided information about the prescription medica-
tion, why it was prescribed, the importance of taking
the required dosage on the schedule as documented on
the prescription label, and how to recognize potential
adverse side effects and drug interactions. One week
later, a brief web-based survey was administered that
explored students’ understanding of the medication.
Related learning outcomes: Personal Development,
Cognitive and Practical Skills

WINTER EDUCATION CONFERENCE AND BYSTANDER
INTERVENTION LEARNING

Office of Fraternity and Sorority Life
Ben Wiebers

The annual Winter Education Conference seeks to
educate new members of the Panhellenic and Inter-
fraternity Council chapters. Given the large number
of concerns facing Fraternities and Sororities on a
national level, it's crucial to understand how new
members are learning about these topics and chang-
ing negative habits. Using a professional speaker

and small group breakout sessions, this experience
seeks to inform new members about Fraternity and
Sorority stereotypes, bystander intervention, and
community needs. Using an online survey, the Office
of Fraternity and Sorority Life collected quantitative
and qualitative data.

Related learning outcomes: Personal Development, In-
terpersonal Competence, Cognitive and Practical Skills

ASSESSING NEW OFFICER TRAINING:

ISSUES WITH DEFINING AND DETERMINING
LEARNING IN A PRE-EXISTING PROGRAM

Residential Academic Initiatives
Nancy Anderson & Matthew June

Each spring, new officers from Northwestern’s eleven
residential colleges (RCs) attend a three-hour din-
ner and conference to prepare for their new roles
and responsibilities as RC officers. To measure the
effectiveness of that pre-existing program, this
assessment project first had to enunciate five learn-
ing objectives that corresponded with the perceived
outcomes of past conferences. Because officer posi-
tions and duties are not standardized and vary widely
across the eleven RCs, learning objectives focused on
general categories of knowledge instead of specific
skills, tasks, or policies. A series of qualitative assess-
ment questions were designed to correspond with
those five learning objectives, and those questions
were first sent to all 118 new RC officers a few weeks
before the conference and again sent to all new RC
officers immediately following the conference. Using
a checklist-style rubric, graduate assistants rated the
open-ended responses to the pre- and post-assess-
ments on a scale of 0 (incomplete /unacceptable)

to 3 (excellent).

Related learning outcomes: Personal Development,
Cognitive and Practical Skills

IDENTITY, COMMUNITY, AND PROFESSIONAL

DEVELOPMENT: A MULTICULTURAL APPROACH
TO LEARNING

Multicultural Student Affairs
Noor Ali & Alejandro Magana

Multicultural Student Affairs (MSA) has approximate-
ly 25 student employees each year, serving in one

of three positions- Office Assistants (OA), Student
Interns (SI), and Graduate Assistants (GA). This year,
MSA sought to unify the Student Staff experience
and maximize the training of these students by
addressing four key areas: 1) Identity Awareness

2) Collaboration 3) Social Media 4) Professional Skills.
We did this by engaging all student staff in a retreat
at the beginning of the year and quarterly training
meetings for all of the students, as well as month-

ly meetings for each of the positions (OA, SI, and

GA) separately. We also ended the year with a final
retreat. During the End of Year Retreat, learning was
assessed using quantitative and qualitative methods.
Related learning outcomes: Personal Development,
Interpersonal Competence, Social Responsibility



GRADUATE INTERNS ARE TRAINING IN OUR

THE MEDICAL LEAVE OF ABSENCE:

OFFICES, BUT ARE THEY LEARNING?

Northwestern Career Advancement
Jeff Jenkins & Christina Siders

The training of undergraduate and graduate students
in career centers is nothing novel. Many centers
employ students as part of their staff throughout the
year and some run internship programs specifically
for graduate students studying counseling and higher
education. Although the practice is commonplace,
how do we ensure our training methods are effective
in building successful career professionals? This pres-
entation will introduce the development and usage

of learning outcomes, pre- and post-test evaluation
methods and a career counseling skills rubric.
Related learning outcomes: Personal Development,

Cognitive and Practical Skills

PROCESS PARTICIPATION

Norris University Center
Pete Dully & Milvia Rodriguez

The Shanley pre-production theater assessment
project explored what the students learn as a result of
their participation in the theater pre-production
process. Student learning was assessed during
pre-production meetings (6-week and 2-week)
through a theater summary, a guideline document,
and a risk management plan. A student survey was
distributed post-production to assess how the stu-
dents had learned.

Related learning outcomes: Personal Development,
Cognitive and Practical Skills

THE STRESS MANAGEMENT CLINIC

Counseling & Psychological Services
Henry Perkins

Stress associated with academic, personal, and social
pressures is one of the most frequently cited con-
cerns of Northwestern students seeking Counseling
and Psychological Services (CAPS). The Stress
Management Clinic (SMC) is designed to provide
information regarding stress, stress reduction, and
relaxation skills to NU students. A widely used stress
questionnaire, The Perceived Stress Scale (PSS)

was administered as a pre-post measure to 83
students who participated in one of five four-week
psychoeducational workshops.

Related learning outcomes: Personal Development,

Cognitive and Practical Skills

A LEARNING EXPERIENCE?

Student and Academic Support Services
Mona Dugo

During the academic year 2013-2014 the Student
Assistance and Support Services (SASS) team pro-
cessed 130 medical leaves of absence (MLOA) and 79
reinstatements, the majority of which were related

to mental health concerns. The study aimed to assess
students learning in the following areas: coping skills,
insight, support systems, self-reliance, and sense of
purpose and knowledge of resources. A survey was
conducted of students who returned from rein-
statement during academic year 2013-2014 as well

as Fall Quarter 2014. In addition, qualitative data was
yielded through focus groups. Findings are statisti-
cally significant, demonstrating that students use the
opportunity while on MLOA to enhance their resil-
iency around mental health. In addition, focus groups
and open-ended questions have provided rich data to
inform SASS staff on strengths and weaknesses of the
learning process through MLOA.

Related learning outcomes: Personal Development,
Cognitive and Practical Skills

SAIT STUDENT EMPLOYEES - LEARNING ON THE JOB

Student Affairs Information Technology
Harry Seong

Student Affairs Information Technology (SAIT)
assessed the acquisition of technical, communica-
tion, and teamwork skills gained by student-
employees through training and on-the-job experi-
ence. Because these three skills are crucial for any
student-employee to succeed in the SAIT work-
study program, assessment was carried out on those
three categories to highlight the areas of strengths
and weaknesses of the training program. Thirteen
student-employees were evaluated with rubrics by
staff in the demonstration of communication and
technical skills at the beginning and the end of the
year, while teamwork skills were measured through a
quasi-pre-post survey that asked student-employees
to reflect on their abilities at the end of the year.
Related learning outcomes: Personal Development, In-
terpersonal Competence, Cognitive and Practical Skills



SUSTAINED DIALOGUE MODERATOR TRAINING

Campus Inclusion and Community
Michele Enos

Sustained Dialogue (SD), a program that creates an
opportunity for students to dialogue across lines of
difference, is in its second year at Northwestern. As
this program continues to grow on campus, it has
become important to assess the mandatory training
moderators attend in order to serve as facilitators.
This assessment project explores what students
learned about themselves, others, and the North-
western community as a result of participating in

the SD moderator training. Furthermore, this project
will share the findings from both the November and
May training assessments as well as how the findings
from the fall were used to change the spring training.
Using a post-training evaluation, data was collected
through direct, indirect, and open-ended questions
that were created based on the training’s eight
learning outcomes.

Related learning outcomes: Interpersonal Competence,
Social Responsibility

“KNOCKS AND TALKS”

Off-Campus Life

Anthony Kirchmeier & Ann Merrell

Northwestern’s Off-Campus Life office conducts
“Knocks and Talks” in the fall and spring of each aca-
demic year. Through this program, Dean of Students
staff members, the Evanston Police Department,

the Northwestern University Police Department
and student staff visit the residences of NU stu-
dents living in the neighborhoods surrounding the
Evanston campus and share information regarding
student rights, responsibilities, and resources. The
Knocks and Talks initiative has been connected to a
decrease in off-campus issues, and has been appre-
ciated by many non-student residents. It was not
known, however, how this program helps students
learn about being a better member of the NU and
Evanston communities, and whether students learn
ways of managing their own off-campus affairs. The
Knocks and Talks assessment project thus explored
what students learned about establishing positive
neighbor relations, rights as a tenant, responsibili-
ties of being a tenant, resources provided by the City
and Northwestern, and the Illinois Social Host Law.
Off-Campus Life distributed a survey to more than
700 students with open-response questions.
Related learning outcomes: Social Responsibility,
Cognitive and Practical Skills

THE STUDENT ORGANIZATION SYMPOSIUM

Center for Student Involvement
Hope Wallace

The Student Organization Symposium (SOS) is a
three-hour training held each spring for over 350
incoming student organization presidents and treas-
urers designed to teach key student organization
information and provide student leaders with neces-
sary resources for their summer planning. The sym-
posium featured speed networking, event planning
information, and a discussion of student organization
general membership. This assessment project sought
to determine whether students could apply the infor-
mation taught to their student organization efforts.
Strategies used to measure student learning included
asking student leaders to complete a sample timeline
and budget for a proposed collaborative event. Addi-
tionally, students created an updated general mem-
bership section of their constitution. Finally, students
completed a pre- and post-assessment to measure
whether students could identify key campus resourc-
es. Our results will assist us as we strategize the way
we do student leadership training in the future.

Related learning outcomes: Cognitive and
Practical Skills

LEARNING VIA RESIDENTIAL REVIEW STUDY TABLES

Residential Academic Initiatives
Brad Zakarin

Working with academic partners to deliver more
academic support in residential spaces, the Office
of Residential Academic Initiatives is assessing
student learning related to collaborative study skills
and help-seeking behaviors that are often essential
for academic success. In contrast with traditional
forms of review sessions that position instructors at
blackboards and students in auditorium seats, these
programs rely on facilitation by circulating instruc-
tors and active participation by students. Surveys of
Math students and instructors suggest that we have
created an environment in which students are work-
ing together and perceiving the benefits of doing so
(as opposed to studying in isolation). In response to
prompts about the review study table experience,
students generally report comfort studying with
peers and self-awareness about their mastery of
course content (or lack thereof).

Related learning outcomes: Cognitive and

Practical Skills



