
How to Opt-Out of E-Consent for TaxSelect 

 Opting-out of Electronic Delivery is completed inside of the TaxSelect user’s profile.  First the 
step a TaxSelect user must complete is to log in or create a profile.  From 
https://heartland.ecsi.net, click the Sign In or Register button located at the top right of the 
screen. 

 

https://heartland.ecsi.net/


Once the TaxSelect user has signed in or registered their account, they must make sure their 
TaxSelect Heartland Key is connected.  If the user’s Heartland Key is not connected, please 
follow the steps below to connect the Heartland Key.   

Connect an Account 
Adding an Account WITH a Heartland Key 
Step 1: From the Your School Accounts screen, click the red plus sign located under the 

Connect An Account box.  
 

 
 

Step 2: This screen appears when the borrower clicks the Connect an Account plus sign. 
 

 
 

  



Step 3: Enter the Heartland Key on the blank field located under the Connect An Account 
section of the Register screen. Click the Connect button to continue.  
 

 
 

 

 

 

After the Tax Heartland Key is connected, the Tax user will have the option to select their Tax 
account as shown below. 

 

 

 



The TaxSelect user selects their Tax account tile and the page below will appear giving the 
borrower the options to either view their account or to update their delivery method.  The tile 
also shows what the current delivery method is setup for.  To update the delivery method, 
select “Update Delivery Method”.  Once selected, the TaxSelect user will have the option to 
update their delivery method to their preference. 

 


	Connect an Account

