Tango Gift Card

Gift Card Participant Process

The iBuyNU Tango Gift Card catalog has been created specifically to support research participant payments
ONLY. Departments and Schools may not use this program for any other business rationale at this time.

This document will walk you through the steps for how a gift card recipient will redeem their award.
Two things to note:

- Ifyou experience any issues with the gift card purchase, you can contact Keith Paddy in Procurement
and Payment Services.

- If a participant experiences any issues with the delivery of their gift card or any other concerns, they
can reach out to Tango at help.tangocard.com. They will be routed to chat with a live agent.

The Participants Process:

Participant will receive an email, just like the below, providing instructions for how to redeem their gift card
award.
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After clicking the Redemption link, the participant will be routed to the page where they can select the gift
card brand. Brand options are available based on the total award amount.
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After selecting their gift card brand, the participant will have theoption to split their award amount to receive
multiple gift cards. For example, if they are awarded $10, they can choose to receive a $5 Amazon Gift Card
and a $5 Nike Gift Card. And the total reward doesn’t have to be used during one transaction. For example, if
they are rewarded $10, they choose to use only $5 and be left with a $5 balance to be used at another time.
The reward link will never expire. They can continue to use the original email they received.

Amazon.com
Balance: 10.00 USD
Use your Amazon.com Gift Card* towards Books, Electronics, Music, and more.
The Amazon.com web site is the place to find and discover almost any thing you
want to buy online at a great price. Amount
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Restrictions apply, see amazon.com/gc-legal
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If the participant receives the Digital option only, they will click Checkout and be routed to the Order
Summary page. The recipient will be allowed to change the name of the recipient but not the email address.
They will check the disclosure box and click Place Order.
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Place Order

Once the order is placed, they will be routed to the Your Order is complete page. They will receive an email
with their digital gift card details within 15 mins after the order is placed. A sample email is available at the
end of this document.
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The merchants represented are not sponsors of the rewards or otherwise affiliated with Tango Card, Inc. The logos and other identifying marks attached are
trademarks of and owned by each represented company and/or its affiliates. Please visit each company's website for additional terms and conditions.

If the participant receives a Physical Card option, they can select to receive a physical gift card in the mail

with also still having the option to select a digital card.

Amazon.com
Use your Amazon.com Gift Card* towards Books, Electronics, Music, and more.
The Amazon.com web site is the place to find and discover almost any thing you

want to buy online at a great price.

Restrictions apply, see amazon.com/gc-legal
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If they select Mail (Physical), they will be routed to the Order Summary page where they will be asked to enter
the address where the gift card should be mailed. They will be able to update recipient name but not the



email address. They will check the disclosure box and click Place Order.
Balance: 0.00 USD '@ g

Does Not Expire History ~ Cart

Order Summary (1item)
Shipping address

First Name * Last Name *

Delivered by Mail
Keith Paddy

Amazon.com
Address * 5 0 El
= 5.00 USD

2020 Ridge Ave

Address Line 2

2nd Floor Total: 5.00 USD

City * State / Province *
| understand that my order is non-returnable and is subject to the Terms of Service

Chicago Illinois - and Privacy Notice

Zip / Postal Code *
Place Order
60208

Send order confirmation
First Name * Last Name

Keith Paddy

Once the order is placed, they will be routed to the Your Order is complete page. They will receive an email
with confirming their order was placed shipment details. They will receive their physical gift card within 12-15
days. Asample emailis available at the end of this document.
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Sample email confirmation when a digital gift card is selected:

@& B 9 ¢ T | = YourRewardis here from Northwestern University - Message (HTML)

File  Message Help Acrobat Q  Tell me what you want to do

[ pelete v = archive F]v () Report v €3 Reply € ReplyAll —> Forward K SharetoTeams [ AllApps  Bl] smallBusine.. v 57 Markunread 33 M. [ R O rind 5% Q zoom [F B The smartsheet for Outiook Add-in

Your Reward is here from Northwestern University

@ Northwester University <noreply@tangocard.coms|

To @ Keith R Paddy

| & reply - > Forward
(@) This sender noreply@tangocard.com s from outside your organization.

Tue 1,
(D) fthereare problems with how tis mesage i displyed,dick here o view i in 3 web browser,

Sample email confirmation when a physical gift card is selected:

T, 5 YourReward ishere from Nortnwestem University - Message (HTM.)

- a X
Fle Message Help Acobat G “ellmewhat you wart to do

i velete » =1 achive B+ @) peport + ) Reply ) Replyl — forvard | ff sharetoTeams [ Allapps B smatgusine. 5 markunread 83 f0o B . Lrind 55 Qzoom G U the smartsheet for outiook Add-n

Your Reward is here from Northwestern University

Northwzstern University <noreply@tangocard.coms
To @ Keith R Paddy

() This sender noreply@tangocard.com s fom outide your organization,

‘ € %epy € ReplyAl | = Forwerd HE‘ ‘:

Tue

Feith Paddy,

Flease cick he redemprion ink below -0 cerify that you have par-
ticipatec ina study at Northwestern Uriversity to receive your par-
ticipation payment.

$5.00

Your physcalgift card wil arrive by mail in 12-15 business days. I your

card i not ezeived withi this time, p sase contactus withn 30 davs for
assisance

¥ you hase any problems o questions pleasesisit el tamaocard com

sovont ZZBHN

Rtoctonssppy. 5 znzzoncon ez

51 (0w
purposes)




Other Things to note:

e When will the participant receive their gift card?
o The participant will receive an email with details of their gift card within 15-20 minutes after
Tango receives your purchase order.

e Does the participant need to establish an account with Tango to accept their award?
o No accountis needed to accept their gift card award.

e After the participants redeems their award, how long will it take for them to receive their gift card.
o Ifandigitial gift card is selected, they will receive their gift card within 15-20 mins.
o Ifaphyical gift card is selected, they will receive their gift card in the mail within 12 - 15 days.

e Willwe be notified when participants receive their gift cards?
o You will receive an email confirmation of your order but will not be notiffied when participants
receive their gift cards.

e Who do we contact if we have issues with our gift card transaction?
o You should contact Keith Paddy in Procurement and Payment Services if you have issues with
your transaction.

e Who should the participant contact if they experience issues with their gift card?
o They should contact help.tangocard.com and they will be routed to chat with a live agent.



