J.P. Morgan Concourse ™ Quick Start Guide

CONFIDENTIAL

Northwestern University is committed to providing its customers an easy and frictionless experience for its NUQuickPay. We
are pleased to partner with J.P. Morgan to provide a new payment solution through Concourse.

Follow these simple steps to receive your payments in a quick and easy way.
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To: John Smith

You Have Received a Payment
Your payment is able to be viewed and

accepted online.

Amount to be Paid (USD)
$200.00

Action Needed By:
Wednesday, March 03, 2022

Payment Number: 1003 : 123456

ACCEPT PAYMENT
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Once logged in, select 'Accept
Payment’.
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Payment Refund

A Autopay is Not Setup

SETUP AUTOPAY

Amount Due (USD)
$200.00

Accept Payment by:
Thursday, March 03, 2022

1D: John Smith

ACCEPT PAYMENT

VIEW 5 MORE

Recent Activity

JPMorgan

An email is sent from Concourse when
a payment is available. Select the
'Accept Payment' button in email.
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Register To Get Started

About You

John

Smith
Email Address®

Country
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Mobile Phone

Croate a Password

Your New Password™[reguired|

By chcking ‘Agree B Complete Registration’, you agres to Temms &
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AGREE & COMPLETE REGISTRATION

CAMCEL

View payment details and select
'Continue’.
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Accept Payment
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Payment Details
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Payment Refund

Custormer Refund

Amount to Accept [USD) $200.00

Accept Paymant By Thursday, March 03, 2022
Reference Data 123123123abc

Reference Data 2 SE79RTOR ded

CANCEL CONTINUE
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Add your information and select ‘Agree
& Complete Registration’ that will
trigger a verification code to be sent to

Enter verification code and select
H ‘Verify’.
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Enter Verification Code

[ ] Anemail with a verification code has been
sentto+1

Verification Code

VERIFY
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Add a payment method and select
'Continue’. A confirmation email will
be sent upon completion.
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Add a New Account to yr
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> New Debit C
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Your Payment Confirmation

Your payment from Test Client

> B New Zelle Ac
has been submitted.
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Setup Automatic Payments

" lect ¢ Click ‘Select’ to choose an accountin b il
n From My'Wa et, select ‘Auto n Your Personal Wallet that you want to E A banner will appear upon
Pay’ and ‘Select An Account’. get paid to successful Auto Pay enrollment.

My Wallet

My Wallet My Wallet
Accounts  Auto Pay

ccounts  Auto Pay

Accounts  Auto Pay Select an Auto Pay Account

Manage your Auto Pay enrollments to never miss a

Manage your Auto Pay enrollments to never miss a
ey el Auto Pay Demo payment.

payment.
1D 8854
& Success

Your auto pay has been set up successfully

Auto Pay Demo
Automatically receive Auto Pay Demo By selecting an sccount
‘You authorize to automatically credit your selected

account or payment method

You will be notified via email with the payment

amount and payment date.

Auto Pay is Not Setup You can cancel Auto Pay online in advance of the
payment date.
Aute Pay is Setup
SELECT AN ACCOUNT Please save a copy of this payment authorization for your Activation Date Thursday, August 11, 2022
racards. Created By Enury 3854
Wallet Pers
Your Personal Wallet
US Bank Account Ending In 8222
Name on Account jon Do
Bank JPMORGAN CHASE SANK

Type Chacking Personal

CANCEL

Manage Profile

Conveniently manage personal information, password and notification preferences from My Profile located at the top right of the screen.
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Note:

1.  Your existing Corporate Quick Pay access will continue to be operational until end of September 2023
History of payments made in Corporate Quick Pay will not be made available in Concourse

Email notification from Concourse will be sent from the email address donotreply@chasepaymentech.com
SMS notification from Concourse will be sent from 809-89. This is different from CQP’s short code 577-29.
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https://chasepayments.jpmorgan.com/ConsumerPortal/
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