
Northwestern Medicine 
Student Health Service 
Patients of Northwestern University Health Services  
are now patients of Northwestern Medicine Student 
Health Service. It is our privilege to care for you.  
Please review this information to help ensure a  
smooth transition.

What to expect 
You will be able to access your health information 
through MyNM. In addition to your Point and Click (PnC) 
account, you have access to the Northwestern Medicine 
patient portal, MyNM, via mobile app or computer.  

You can pay via credit card or through MyNM. You 
can select who gets your bills. 

We will directly bill your insurance carrier. You do not 
need to file insurance claims.
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MyNM and PnC 
Patient portals from Northwestern Medicine (MyNM) 
and Northwestern University (PnC) have different 
functions. Patients of Northwestern Medicine Student 
Health Service will use both.

Use MyNM to: 
View test results

Schedule an appointment

Message your care team

Use PnC to: 
Upload immunization 
records

Request prescription refills

Getting started with MyNM is easy:
1. Go to nm.org/mynm. 

2.  Click on Register as a New User under the MyNM 
Login. 

3.  Follow the sign-up instructions to activate your 
account.

Download the MyNM® app for easy access 
to MyNM from your mobile device. Simply 
text MYNM to 43506, or find the MyNM  
app in the App Store or on Google Play.
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