The Chicago Campus Student Health Advisory Committee (CCSHAC) had a meeting on April 28, 2021 to discuss student needs for healthcare on the Chicago campus. Please note the important student health updates that follow.

Medical Services
· NU Health Service Chicago visits are free!
· NU Health Service is offering both telehealth and in-person appointments
· To check out the services offered visit the Health Service Chicago web site
· If you have questions, please call NU Health Service Chicago at 312.695.8134 or contact your CCSHAC representative. 
COVID-19 Vaccination
· Currently all students, faculty, and staff on both the Evanston and Chicago campus are eligible and have been invited to receive the vaccine
· In Evanston, NUHS-Evanston has been hosting vaccine events
· In Chicago, NM has openings for vaccination at Prentice and other suburban vaccine sites
Patient Support Services
· If you need help with medical billing or insurance issues, eligibility questions, coordination for referrals, pre-authorization, financial assistance for medical issues or more, please contact Patient Support Services: patient.support@northwestern.edu
· For inquires specifically related to insurance, please contact: student.insurance@northwestern.edu
Mental Health Services
· Chicago CAPS (Counseling and Psychological Services) has on-boarded more staff and added evening appointments
· Student Health Services has social workers that can help connect students with services
· If you have questions, check out the Chicago Caps web site



NU-SHIP 2021-2022
· The 2021-2022 Student Health Insurance Plan will continue to partner with Aetna with open enrollment beginning this summer
· Deductible ($250), Out of Pocket Max ($2000), and Mental Health Cap ($20) remain the same as the previous year 
· Changes to the 2021-2022 plan include a Premium increase of 5% (New cost: $4,386) 
· Increased prices reflect a combination of health care inflation and a loss ratio of >100% this past year
NUHS Integration
· Northwestern University (NU) and Northwestern Medicine (NM) are integrating on the Evanston campus beginning this summer
· This partnership will strive to acheive equity, transparency, and consistency between the Chicago and Evanston campuses and will unify medical records
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