
Global Wellness Assist: 
Member Journey
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Select the Telehealth Engagement Button

GeoBlue Mobile App:  Access to EAP



3

GeoBlue Mobile App:  Access to EAP

Telehealth Screen – Select “Talk to a Counselor”
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GeoBlue Mobile App:  Access to EAP

Telehealth Screen – Select “Talk to a Counselor”
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Student Member Portal- Access to EAP

Tools and Services/Wellness
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Link to Wellness Portal on Wellness Page
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Wellness Portal – Request thru Chat to Speak with a 
Counselor (Live Connect- Chat)
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Wellness Portal – Submit an Online Request via “Contact 
a Counselor”


