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Access to Global TeleMD from GeoBlue Mobile App

1. Telehealth 

Engagement Button
2. Select “Talk to a Doctor” 3. Download or Open Global TeleMD
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All 1st Time Users Must “Create a Profile”

4. Create a Profile or Login/Fingerprint 

Recognition 

5. Create a Profile: Enter Personal Details 6.  Enter Member/Certificate Number, 

Create a Login and Accept Terms and 

Conditions
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Requesting a Consultation- Video or Phone

7. Homepage 8. Select patient or add patient 9. GPS Locator Native to Phone or 

Input Location
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Requesting a Phone Call (Call Back from a Doctor)

10b. Identify Reason for Appointment and 

ability to upload Images/Documents

10c. Call Back Confirmation10a. Enter Call Back Details
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Booking a Video Consultation Appt

10c. Identify Reason for Appointment and 

ability to upload Images/Documents
10d. Appointment confirmation 10e. Launch Video Call from homepage or 

Cancel
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Video Appt Confirmation and Post Appt Doctor’s Notes

12. Doctor’s notes post consult for 

both Video and Phone Consultations 

(Selfcare, Rx, referral and/or sick 

note can be provided on this page). 

10f. Appt confirmation is emailed to 

the member.

11. “Launch” video from app at the 

scheduled time.
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Thank you

GeoBlue is the trade name of Worldwide Insurance Services, LLC (Worldwide Services Insurance Agency, LLC in California and New

York), an independent licensee of Blue Cross and Blue Shield Association and is made available in cooperation with Blue Cross and Blue

Shield companies in select service areas. Coverage is provided under insurance policies underwritten by 4 Ever Life Insurance Company,

Oakbrook Terrace, IL, NAIC #80985. Blue Cross Blue Shield Global is a brand owned by Blue Cross Blue Shield Association.


