GeoBlue

GeoBlue® Mobile App

CONVENIENT ACCESS TO THE BEST LOCAL DOCTORS, HOSPITA
AND RESOURCES ANYWHERE IN THE WORLD

Telehealth Benefit Usage Provider Finder Claims Direct Pay

Submit and track the status

Talk to a doctor through
Global TeleMD™ and/or
talk to a counselor through
Global Wellness Assist—
both services are free, and
you do not need to leave
your home.

View your benefit history
and past payments made
toward your deductible
and out-of-pocket/
coinsurance limits.

Review profiles of preferred
doctors and hospitals to find
the best match, view their
contact details and locate
their office.

of your claims.

Arrange direct payment
for future appointments to
secure cashless access to

care outside of the U.S.

Medicine Equivalents

Find country-specific
equivalents for prescription

Medical Translations

Use the translation tool for
common healthcare terms

ID Card

Display ID card(s), request
replacements and email

News & Safety

View country or city profiles
on crime, terrorism and

and over-the-counter natural disasters.

medications.

and phrases.

a copy directly to a
provider’s office.

GET STARTED

Scan the QR code to download the free GeoBlue mobile app. Log in using
your username and password from www.geobluestudents.com or
register as a new user through the app using information from your ID card.

Questions?
QOutside the U.S.: +1-610-263-2847
Inside the U.S.: 1-844-268-2686
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GeoBlue is the trade name of Worldwide Insurance Services, LLC (Worldwide Services Insurance Agency, LLC in California and New York), an independent licensee of the
Blue Cross and Blue Shield Association. GeoBlue is the administrator of coverage provided under insurance policies issued in the District of Columbia by 4 Ever Life International
Limited, Bermuda, an independent licensee of the Blue Cross Blue Shield Association. This coverage is offered to the members of the Global Citizens Association, Washington, D.C.

Global Wellness Assist services are provided by WorkPlace Options, an independent company that is not affiliated with GeoBlue and does not provide Blue Cross® or Blue Shield®
products or services. WorkPlace Options is solely responsible for referring participants for counseling, coaching and work-life services and health assessments by providers who are
appropriately licensed by local authorities. The evaluation and efficacy of any service delivered by a provider lies solely with the employee, spouse, dependent or other authorized party
who inquires on behalf of those or other participants. GeoBlue shall have no responsibility or liability whatsoever for any aspect of the provider counseling, coaching, work-life services
and health assessments or other similar services, or the counselor/participant relationship.

Telemedicine services are provided by Teladoc Health, directly to members. GeoBlue assumes no liability and accepts no responsibility for information provided by Teladoc Health and
the performance of the services by Teladoc Health. Support and information provided through this service does not confirm that any related treatment or additional support is covered
under a member’s health plan. This service is not intended to be used for emergency or urgent treatment medical questions.
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