
 

FRQVXPHUŵQDQFH�JRY

HOW TO FIND 
THE BEST 
CREDIT CARD 

Credit card terms to know
APR )RU�FUHGLW�FDUGV��WKH�$35�LV�WKH�FRVW�RI�FUHGLW�
H[SUHVVHG�DV�D�\HDUO\�LQWHUHVW�UDWH��

Annual fee $�\HDUO\�IHH�WKDW�PD\�EH�FKDUJHG�IRU�KDYLQJ�
D�FUHGLW�FDUG��6RPH�FDUG�LVVXHUV�DVVHVV�WKH�IHH�LQ�PRQWKO\�
LQVWDOOPHQWV��6RPH�FDUGV�GR�QRW�KDYH�DQ�DQQXDO�IHH�

Balance 7KH�DPRXQW�RZHG�RQ�WKH�DFFRXQW��LQFOXGLQJ�
WKH�FKDUJHV��LQWHUHVW��DQG�IHHV�RZHG�

Balance transfer fee $�IHH�FKDUJHG�ZKHQ�\RX�PDNH�D�
EDODQFH�WUDQVIHU��,W�PD\�EH�D�ŶDW�IHH�RU�D�SHUFHQWDJH�RI�
WKH�WUDQVIHU��6RPH�FDUGV�ZLOO�FKDUJH���SHUFHQW�LQWHUHVW�
RQ�EDODQFH�WUDQVIHUV��EXW�WKDW�GRHVQőW�PHDQ�WKH�WUDQVIHU�
LV�IUHH�

Credit limit 7KH�PD[LPXP�DPRXQW�WKDW�PD\�EH�
ERUURZHG�RQ�D�FUHGLW�FDUG��6RPH�FUHGLW�FDUG�
DGYHUWLVHPHQWV�RIIHU�D�FUHGLW�OLPLW�œXS�WRŔ�D�FHUWDLQ�
DPRXQW�Ŏ�EXW�\RX�PD\�QRW�TXDOLI\�IRU�WKH�PD[LPXP��
0D[LQJ�RXW�D�FDUG�ZLWK�D�ORZ�FUHGLW�OLPLW�FDQ�KXUW�\RXU�
FUHGLW�VFRUH��ZKLFK�FRXOG�PDNH�LW�PRUH�GLIŵFXOW�DQG�
PRUH�H[SHQVLYH�WR�ERUURZ�LQ�WKH�IXWXUH��

“Go-to” rate ,QWHUHVW�UDWH�\RX�DUH�FKDUJHG�DIWHU�WKH�
LQWURGXFWRU\�UDWH�

Grace period 7KH�QXPEHU�RI�GD\V�\RX�KDYH�WR�SD\�
\RXU�ELOO�LQ�IXOO�EHIRUH�DQ�LQWHUHVW�FKDUJH�LV�DVVHVVHG�RQ�
SXUFKDVHV��

Introductory or promotional APR <RXU�FDUG�PD\�KDYH�
D�ORZHU�$35�GXULQJ�DQ�LQWURGXFWRU\�RU�SURPRWLRQDO�
SHULRG�DQG�D�KLJKHU�UDWH�DIWHU�WKDW�SHULRG�HQGV��8QGHU�
)HGHUDO�ODZ��WKH�LQWURGXFWRU\�SHULRG�PXVW�ODVW�DW�OHDVW�VL[�
PRQWKV��DQG�WKH�FUHGLW�FDUG�FRPSDQ\�PXVW�WHOO�\RX�ZKDW�
\RXU�UDWH�ZLOO�EH�DIWHU�WKH�LQWURGXFWRU\�SHULRG�H[SLUHV�

Penalty APR 7KH�$35�FKDUJHG�RQ�QHZ�WUDQVDFWLRQV�
LI�\RX�WULJJHU�WKH�SHQDOW\�WHUPV�LQ�\RXU�FUHGLW�FDUG�
FRQWUDFW��<RXU�FUHGLW�FDUG�LVVXHU�PD\�FRQVLGHU�\RX�LQ�
GHIDXOW�LI�\RX�SD\�ODWH��JR�RYHU�\RXU�FUHGLW�OLPLW��RU�LI�\RXU�
FKHFN�LV�UHWXUQHG��3HQDOW\�UDWHV�XVXDOO\�DUH�KLJKHU�WKDQ�
\RXU�VWDQGDUG�RU�LQWURGXFWRU\�UDWHV��,I�\RX�EHFRPH�PRUH�
WKDQ����GD\V�ODWH��WKH�SHQDOW\�$35�PD\�EH�DSSOLHG�WR�
\RXU�H[LVWLQJ�EDODQFH�

Penalty fees )HHV�FKDUJHG�LI�\RX�YLRODWH�WKH�WHUPV�
RI�\RXU�FDUGKROGHU�DJUHHPHQW�RU�RWKHU�UHTXLUHPHQWV�
UHODWHG�WR�\RXU�DFFRXQW��)RU�H[DPSOH��\RXU�FUHGLW�FDUG�
FRPSDQ\�PD\�FKDUJH�D�SHQDOW\�IHH�LI�\RX�PDNH�D�ODWH�
SD\PHQW�RU�LI�\RX�H[FHHG�\RXU�FUHGLW�OLPLW�

About the CFPB
7KH�&)3%�LV�IRFXVHG�RQ�PDNLQJ�WKH�FRQVXPHU�
ŵQDQFLDO�PDUNHWV�ZRUN�IRU�IDPLOLHV�E\�HQIRUFLQJ�
IHGHUDO�FRQVXPHU�ODZV�DQG�E\�HPSRZHULQJ�
FRQVXPHUV�WR�WDNH�PRUH�FRQWURO�RYHU�WKHLU�ŵQDQFLDO�
OLYHV��:H�DUH�ZRUNLQJ�WR�IRVWHU�D�PDUNHWSODFH�

 � :KHUH�FXVWRPHUV�FDQ�VHH�SULFHV�DQG�ULVNV�XS�
IURQW�DQG�ZKHUH�WKH\�FDQ�HDVLO\�PDNH�SURGXFW�
FRPSDULVRQV�

 � ,Q�ZKLFK�QR�RQH�FDQ�EXLOG�D�EXVLQHVV�PRGHO�
DURXQG�XQIDLU��GHFHSWLYH��RU�DEXVLYH�SUDFWLFHV�

 � 7KDW�ZRUNV�IRU�$PHULFDQ�FRQVXPHUV��UHVSRQVLEOH�
SURYLGHUV��DQG�WKH�HFRQRP\�DV�D�ZKROH��

Contact Us  

Website
FRQVXPHUŵQDQFH�JRY

General inquiries
&RQVXPHU�)LQDQFLDO�3URWHFWLRQ�%XUHDX
�����*�6WUHHW�1:
:DVKLQJWRQ�'&������

Submit a complaint by phone
��������&)3%��������� 
77<�7''���������&)3%�������

Submit a complaint online
FRQVXPHUŵQDQFH�JRY�FRPSODLQW�

Submit a complaint by mail
&RQVXPHU�)LQDQFLDO�3URWHFWLRQ�%XUHDX 
3�2��%R[����� 
,RZD�&LW\��,RZD������

Find answers to frequently asked 
consumer questions
ZZZ�FRQVXPHUŵQDQFH�JRY�DVNFISE�

Share your thoughts 
)DFHERRN�FRP�FISE 

7ZLWWHU�FRP�FISE



When Your Rates Can Rise
&UHGLW�FDUG�FRPSDQLHV�FDQQRW�UDLVH�\RXU�UDWH�IRU�WKH�ŵUVW����PRQWKV�DIWHU�\RX�RSHQ�\RXU�DFFRXQW��XQOHVV�

 � <RX�KDYH�D�YDULDEOH�UDWH�FDUG�WLHG�WR�DQ�LQGH[�DQG�WKH�LQGH[�ULVHV�

 � 7KHUH�LV�DQ�LQWURGXFWRU\�UDWH��LQWURGXFWRU\�UDWHV�PXVW�ODVW�DW�OHDVW�VL[�PRQWKV��

 � <RX�DUH����GD\V�ODWH�SD\LQJ�\RXU�ELOO�

 � <RXU�UDWHV�FDQ�JR�XS�DW�DQ\�WLPH�DIWHU�WKH�ŵUVW�\HDU��EXW�WKH�FUHGLWRU�PXVW�QRWLI\�\RX�DERXW�WKH�FKDQJH�LQ�DGYDQFH�

,Q�JHQHUDO��UDWH�LQFUHDVHV�FDQ�RQO\�DSSO\�WR�QHZ�FKDUJHV��XQOHVV�\RX�DUH�PRUH�WKDQ����GD\V�ODWH�ZLWK�D�SD\PHQW��,I�\RX�
DUH�PRUH�WKDQ����GD\V�ODWH��WKH�KLJKHU�UDWH�FDQ�EH�DSSOLHG�WR�ERWK�QHZ�FKDUJHV�DQG�\RXU�H[LVWLQJ�EDODQFH�

�� Decide how you plan 
to use the card

<RX�PD\�SODQ�WR�SD\�RII�\RXU�
EDODQFH�HYHU\�PRQWK�WR�DYRLG�
LQWHUHVW�FKDUJHV��%XW�WKH�UHDOLW\�LV�
WKH�PDMRULW\�RI�FUHGLW�FDUG�KROGHUV�
GRQőW��

,I�\RX�DOUHDG\�KDYH�D�FUHGLW�FDUG��OHW�
KLVWRU\�EH�\RXU�JXLGH��,I�\RX�KDYH�
FDUULHG�EDODQFHV�LQ�WKH�SDVW��RU�WKLQN�
\RX�DUH�OLNHO\�WR�GR�VR��FRQVLGHU�
FUHGLW�FDUGV�WKDW�KDYH�the lowest 
APRs. 7KHVH�FDUGV�W\SLFDOO\�GR�QRW�
RIIHU�UHZDUGV�DQG�GR�QRW�FKDUJH�DQ�
DQQXDO�IHH�

,I�\RX�KDYH�FRQVLVWHQWO\�SDLG�RII�
\RXU�EDODQFH�HYHU\�PRQWK��WKHQ�\RX�
PD\�ZDQW�WR�IRFXV�PRUH�RQ�IHHV�DQG�
UHZDUGV��$OZD\V�FRPSDUH�WKH�YDOXH�
RI�UHZDUGV�\RX�H[SHFW�WR�UHFHLYH�
�DQG�XVH��HDFK�\HDU�ZLWK�WKH�DQQXDO�
IHH�\RX�PLJKW�SD\�

�� Know what to 
compare

APR 6RPHWLPHV�WKH�RIIHU�ZLOO�OLVW�
VHYHUDO�UDWHV�RU�D�UDQJH�RI�UDWHV��DQG�
\RX�ZRQőW�NQRZ�WKH�UDWH�\RXőOO�JHW�
XQWLO�DIWHU�\RXőUH�DSSURYHG��:RXOG�
\RX�VWLOO�ZDQW�WKH�FDUG�LI�\RX�KDG�WR�
SD\�WKH�KLJKHU�DGYHUWLVHG�UDWHV"�

APR for Balance Transfers ,I�\RX�
ZLOO�EH�WUDQVIHUULQJ�\RXU�EDODQFH�
IURP�RQH�FDUG�WR�DQRWKHU��FRPSDUH�
WKH�LQWHUHVW�UDWH�\RX�DUH�SD\LQJ�QRZ�
ZLWK�WKH�UDWH�\RXőOO�SD\�RYHU�WKH�
OLIH�RI�WKH�QHZ�FDUG�Ŏ�not just the 
introductory rate.

Penalty APR &KHFN�IRU�D�SHQDOW\�
$35��7KH�RIIHU�PXVW�WHOO�\RX�ZKDW�
WKH�SHQDOW\�UDWH�LV��ZKDW�WULJJHUV�LW��
DQG�KRZ�ORQJ�LW�ZRXOG�ODVW��

Fees &RPSDUH�WKH�IHHV�OLVWHG�IRU�
HDFK�FDUG��&RPPRQ�IHHV�LQFOXGH�D�
FDVK�DGYDQFH�IHH��D�ODWH�SD\PHQW�
IHH��DQG�IRU�VRPH�FDUGV��DQ�DQQXDO�
IHH��

��  Transfer your 
account with care 

0RVW�FUHGLW�FDUGV�FKDUJH�D�IHH�
WR�WUDQVIHU�\RXU�EDODQFH��6R�HYHQ�
WKRXJK�D���SHUFHQW�LQWHUHVW�UDWH�
RQ�EDODQFH�WUDQVIHUV�PD\�VRXQG�
DSSHDOLQJ��LW�LVQőW�IUHH��$�RQH�WLPH�
IHH�RI���SHUFHQW�RI�WKH�EDODQFH�
\RXőUH�WUDQVIHUULQJ�LV�FRPPRQ�

:KHQ�\RX�PRYH�\RXU�DFFRXQW��
GRQőW�FORVH�\RXU�ROG�DFFRXQW�ULJKW�
DZD\��&RQWLQXH�WR�PDNH�DW�OHDVW�
WKH�PLQLPXP�SD\PHQW�ZKLOH�\RXőUH�
ZDLWLQJ�IRU�WKH�EDODQFH�WR�WUDQVIHU�WR�
WKH�QHZ�FDUG�

,I�\RX�WUDQVIHU�\RXU�EDODQFH�WR�
D�QHZ�FDUG��DQG�\RX�IHHO�\RXőYH�
PDGH�D�PLVWDNH�DIWHU�UHYLHZLQJ�
\RXU�GLVFORVXUHV��\RX�FDQ�JHQHUDOO\�
FKDQJH�\RXU�PLQG�LI�\RX�DFW�ZLWKLQ�
���GD\V�DIWHU�WKH�FUHGLW�FDUG�
LVVXHU�VHQGV�\RX�DFFRXQW�RSHQLQJ�
GLVFORVXUHV��&RQWDFW�WKH�FUHGLW�FDUG�
LVVXHU�DV�VRRQ�DV�SRVVLEOH�LI�\RX�
WKLQN�\RXőYH�PDGH�D�PLVWDNH�

�� Shop around and 
ask for better deals

6WDUW�\RXU�VHDUFK�IRU�D�QHZ�FDUG�
DW�\RXU�EDQN�RU�FUHGLW�XQLRQ��<RXU�
H[LVWLQJ�UHODWLRQVKLS�PD\�TXDOLI\�\RX�
IRU�D�EHWWHU�RIIHU�

,I�\RX�KDYH�D�FUHGLW�FDUG�DQG�DUH�
KDSS\�ZLWK�\RXU�VHUYLFH�EXW�WKLQN�
\RXőUH�SD\LQJ�WRR�PXFK�LQ�LQWHUHVW�
DQG�IHHV��WKHQ�VHH�LI�WKH�LVVXHU�ZLOO�
PDWFK�RU�EHDW�WKH�WHUPV�DQG�UDWH�RQ�
WKH�QHZ�FDUG�\RXőUH�FRQVLGHULQJ�

�1H[W��FRPSDUH�WKH�RIIHUV�ZLWK�
RWKHUV�\RXőYH�UHFHLYHG�DW�KRPH�RU�
KDYH�VHHQ�RQOLQH�

2QO\�DSSO\�IRU�WKH�FUHGLW�\RX�QHHG��
,I�\RX�DSSO\�IRU�WRR�PDQ\�FDUGV�RYHU�
D�VKRUW�SHULRG��LW�FRXOG�DIIHFW�\RXU�
FUHGLW�VFRUH�

Why should you  
shop around?

&RPSDULQJ�RIIHUV�EHIRUH�DSSO\LQJ� 
IRU�D�FUHGLW�FDUG�ZLOO�KHOS�\RX�ŵQG�WKH�
ULJKW�FDUG�IRU�\RXU�QHHGV��DQG�HQVXUH�
WKDW�\RXőUH�QRW�SD\LQJ�KLJKHU�IHHV�RU�
LQWHUHVW�UDWHV�WKDQ�\RX�KDYH�WR��
1RW�VKRSSLQJ�DURXQG�FRXOG�EH�PRUH�H[SHQVLYH�WKDQ�\RX�WKLQN�� 
&RQVLGHU�WKHVH�WZR�FUHGLW�FDUGV��2QH�FDUULHV�DQ����SHUFHQW�LQWHUHVW� 
UDWH��WKH�RWKHU����SHUFHQW��,I�\RX�RZHG��������RQ�HDFK�DQG�FRXOG� 
RQO\�DIIRUG�WR�SD\������SHU�PRQWK��LW�ZRXOG�FRVW�PRUH�DQG�WDNH�
ORQJHU�WR�SD\�RII�WKH�KLJKHU�UDWH�FDUG�

7KH�KLJKHU�UDWH�FDUG�ZRXOG�FRVW�\RX�DQ�H[WUD�������,I�\RX�SD\�RQO\�WKH�
PLQLPXP�SD\PHQW�HYHU\�PRQWK��LW�ZRXOG�FRVW�\RX�HYHQ�PRUH�

To pay off a 

$3000 
credit card 

balance with

$100 
per month at

 

vs.

$1015 41

$783 

18%
APR

15%
APR

=

=
38

interest months


