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Provides guidance for accessing and adding comments to a Work Task in FC Mobile (OTG)

v GETTING STARTED

This guide begins in a selected Work Task. For more information on navigating to a Work Task refer to the View Work Task Detail job aid.

DIRECTIONS:
Comments
ZJ Once you have selected a Work Task from
your Task Queue, locate the Comments tab
at the bottom of your screen. No data to display Q
Tap on the Comments tab to view work ‘,
task comments L. . & . P p=
B O B|p|M & 48 W B
Detail Time Procedures| Comments §Resolution Parts Asset Documents Requests

N~
2 Upon tapping, the screen will change, and TASK #WT-1028189
you will be able to view all Comments
associated with the selected Work Task. Comments (@2
. Created By / Comment Date / Type / Image |
@ View Comments posted to the work task; |
each comment will appear as a separate CustomerServiceMgr,Training 09/26/2031
record, including the author’s Name and hiats

Date associated with the post. Preferred Accf Time: Anytime; Does Requester need to be Present During Visit: No=

@ Tap on a Comment Record to view more Q
detail or attached photo (if present)

@ To add a New Comment, tap on the Add
button. See next page for more details.

v INFORMATION

Preferred Access Time and If the Customer Needs to be
Present will appear on this screen, as well as Comments
added by resources assigned to the work task.
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DIRECTIONS:

Upon tapping, the New Comment Form will
3 appear as a pop-up window.

4 Use available options in the New Comment
Form to complete and add your comment.

@ Tap on the Comment Type dropdown list to
select comment type (e.g. Conversation,
Notes, Email, Special Instructions, etc.)

Tap on the Comment field to launch the
iPad keyboard and type your comment

Tap on the Camera button to take and
attach a new photo

Tap on the Photos button to add a photo
from you Photo Library

When ready, tap on the Add Comment
button to post your new comment to the
work task
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