Product Usage and Accessibility Questions

Accessible Purchasing Usage Plan Questions
As the process of purchasing software and/or web applications, the purchaser should complete the following questions to best understand product usage.

	Questions
	Responses

	What is the product being considered for purchase?

	

	What is the purpose of the product?

	

	Who are the intended users of this product (i.e students, faculty, staff, etc.)?

	

	Roughly how many users are expected during the course of the contract?

	

	[bookmark: _GoBack]What is the duration of the product’s use?

	

	Is this a new purchase or a renewal?

	

	How often is the average user expected to access and use the tool?

	

	Does the product contain a user interface or does It primarily run in the background?

	





Accessibility Questions to Ask of Vendors
When a purchaser engages with a vendor around a product, answers to the following questions can give an idea of the product’s accessibility as well as the vendor’s approach to accessibility with their products. 

	Questions
	Responses

	Can you provide a 3rd party verification on the accessibility of the product? Who did the evaluation and what was the result? (If the vendor provides this, skip the next two questions)

	

	Can you provide a completed, verified Voluntary Product Accessibility Template (VPAT)? Who has it been verified by and how was testing conducted? (If the vendor provides this, skip the next question)

	

	Can you provide a completed VPAT?

	

	Are there known accessibility issues with the product, if so, what are they?

	

	How do you test for accessibility? How are people with disabilities involved in the accessibility testing process for this product?

	

	What is your roadmap to achieving WCAG 2.1 AA (or current standard) compliance for the product?

	

	Who is the contact if accessibility issues are found with the product?

	



