
 
 
 

HRIS Troubleshooting 

Clearing Your Browser’s Cache and Cookies 

 
Most HRIS login problems can be resolved by clearing your browser’s cache and cookies, including if you are 
an external applicant and receive an error indicating you have an invalid user name / password.   
 
The following browsers and operating systems are certified for HRIS: 

 Internet Explorer 7 on Microsoft Windows  

 Internet Explorer 8 on Microsoft Windows  

 Firefox 3.x on Microsoft Windows, UNIX, Linux, and Mac OS X  

 Apple Safari 3.6x on Mac OS X  

If you are a PC user, we suggest you use Internet Explorer, because Google Chrome is not compatible with 
HRIS. If you are using a MAC, we suggest you use Mozilla Firefox, because HRIS is not always compatible with 
Safari.  
 
Please complete the following steps for your appropriate browser.   
 

Internet Explorer 7 
 
Internet Explorer 8 
 
Mozilla Firefox 3 
 
Safari 5 
 
If you still cannot access the system, contact the HRIS Helpdesk at 7-4800 or hrishelp@northwestern.edu.   
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Internet Explorer 7 

Procedure 

1. Click the “TOOLSέ menu link at the top of the Internet Explorer window.  Depending on your personal 
setup, the location of the Tools menu may be different than that shown below: 

                                            

2.   On the Tools menu, click “INTERNET OPTIONSΧ  
                                                                                                                                                                                      

                                                                                                                                                                                              

3. In the Browsing history dialog box, click 
“DELETEΧέ 
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4. In the Delete Browsing History dialog box, 
perform the following: 
 

 Click “DELETE FILES”   

 Click “DELETE COOKIES”    
 
You may click other buttons according to your 
preference; these will not affect HRIS. 

                                                            

                                                                  

5. Close and then re-open Internet Explorer and sign into HRIS. 
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Internet Explorer 8 

Procedure 

1. Click the “SAFETYέ menu link at the top of the Internet Explorer window.  Depending on your personal 
setup, the location of the Safety menu may be different than that shown below: 
 

2. On the Safety menu, click “DELETE BROWSING 

HISTORYΧέ 

3. In the Delete Browsing History dialog box, perform 
the following: 
 

 Uncheck “PRESERVE FAVORITES WEBSITE DATA”   

 Check “TEMPORARY INTERNET FILES”  

 Check “COOKIES” 
 
You may check or uncheck the other boxes 
according to your preference; these will not affect 
HRIS. 
 

Click . 

4. Close and then re-open Internet Explorer and sign into HRIS. 
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Mozilla Firefox 3 

Procedure 

1. Click the “TOOLSέ menu link at the top of the Firefox window.  Depending on your personal setup, the 
location of the Tools menu may be different than that shown below: 
 

2. On the Tools menu, click “CLEAR RECENT HISTORYΧέ 

3. In the Clear Recent History dialog box, perform 
the following: 
 

 Ensure that “TIME RANGE TO CLEAR” is set to 
“Everything” 

 Check “COOKIES”  

 Check “CACHE” 

 Check “ACTIVE LOGINS” 

 Check “SITE PREFERENCES” 
 
You may check or uncheck the other boxes 
according to your preference; these will not 
affect HRIS. 
 

Click . 

4. Close and then re-open Firefox and sign into HRIS. 
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Safari 5 

Procedure 

1. Click the “SAFARIέ menu link at the top of the menu bar.  Depending on your personal setup, the 
location of the Tools menu may be different than that shown below: 

                                             
 

2. On the Safari menu, click “EMPTY CACHEΧέ 

 

3. In the Empty Cache dialog box: 
 

 Click “EMPTY”  
 
 

 
 
 

4. Close and then re-open Safari and sign into HRIS. 
 

 


