Clearing out your Cache

-Click the Tools link at the top of the page

Tools  Help

Mail and Mews L
Synchronize. ..
indows Update

Show Related Links

Internet Cptions. ..

-Click the Internet Options link

-Click the Delete Cookies button
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-When the Delete Cookies button is clicked a Delete Cookies box appears. Click the OK
button.
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Clearing out your Cache

-After you click the OK button on the Delete Cookies box click the Delete Files button
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< Pages you view on the Internet are stored in a special folder
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-When the Delete Files button is clicked a Delete Files box appears. Check the Delete
All offline content box and click the OK button.

Delete Files x|
& Delete all files in the Temporary Inkernet Files

You can also delete all vour offline content skored
lacally.

v Delete all affline content

| Ik I Zancel

-When the OK button is clicked click the OK button on the Internet Options box.

-Close out of Internet Explorer and then bring up a new Internet Explorer.



