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CONTACT US 
Contact The Hartford’s claim team: 

• Email our claim team anytime, anywhere.  

• Enter your email address, select the claim and a category and then type your message.  
We’ll email you back, usually within one business day. 

• Call or fax us. 

• Schedule an appointment and we’ll call you at a time convenient for you. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

Copyright © 2018 by The Hartford. Confidential. All rights reserved. No part of this document may be reproduced, published or posted without the permission of The Hartford.    16 
7318a NS 11/18 

SCHEDULE A CALL 
How to schedule a call: 

• Select the eligible claim.  

• Select the date and time that  
is most convenient. 

• Provide the call back number and  
a brief explanation of what you 
would like to discuss. This will 
allow us to prepare for the call. 

• You can either select to receive  
an email or a text message 
confirming your appointment. 

• You can either select to receive an 
email or a text message reminding 
you of the call. 

 

 

 

 

 

 

  


