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Provides a comprehensive list of the types of comments in Facilities Connect and how users interact with them.

Labor Comment

SR Comment*

*copied to WT Comment section

Resolution / Description

Work Analysis / Description

S

USAGE

In Use

In Use

In Use

Not Used by NU Facilities

Not Used by NU Facilities

General Requestor

Data Steward

Technician

Supervisor

Customer Service

Financial Supervisor

Work Details Tab

Billed Time Entries

Work Task Info Tab

Work Task Info Tab

Work Task Info Tab

View Only

View Only

Create, View

View Only

View Only

Work Details Tab

Billed Time Entries

Work Details Tab

Work Task Info Tab

Work Task Info Tab

Create on new SR submission

View Only View Only View on All SRs View Only View Only
OTG Comment Tab Timesheets / Time Entry OTG OTG OTG
View, Create View, Create View on Assigned SRs n/a Create

FC Desktop, OTG Comment Tab

FC Desktop, OTG

FC Desktop, OTG

FC Desktop, OTG

FC Desktop, OTG

View, Create, Delete

View, Edit, Create

Create on New SR submission
View on All SRs

View, Edit

View, Edit, Create, Delete

Notes & Docs Tab

Resources Tab

Notes & Docs Tab

Work Task Info Tab

Work Details Tab

View, Delete, Create

View, Edit, Create

Create on New SR submission
View on All SRs

View, Edit

View, Edit, Create

Notes & Docs Tab

Resources Tab

Notes & Docs Tab

Work Task Info Tab

Work Details Tab

View, Delete, Create

View, Edit, Create

Create on New SR submission
View on All SRs

View/ Edit / Create

View/ Edit/ Create
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GENERAL REQUESTOR

DATA STEWARD

OPERA

TIONS & MAINTENANCE

Location

Work Task Comment

Image

Work Task: WT-1323536-WT-1323536 - Scott Hall, Investigate temperature

Work Details
. |

Work Task Info

] 4c¢ To Bookmaris

(e

Location

Work Task Comment

Image

Work Details
. '

Work Task Info

Work Task: WT-1323536-WT-1323536 - Scott Hall, Investigate temperature

A 4de To Bookmaris

[Commene

! Com... Created By Refer... Comment
Work Details Tab _ _
Cont Contains Equz Contains
Note Rahic,Eldina 06/05/2... Preferred Access Time: Anytime; Does Requester need
Resourc... Lynch,Stephen D 06/05/2... Assist
Work Task: WT-1343024-WT-1343024 - Technological Institute, Repair 3 flickering lights by Monday! | Add To Bookmarks = print @ ]
[ X|
Time Log - Billed ] Parts - Billed Material Orders - Billed Equipment - Billed
-I Time Log - Billed I
T
Apply Filters  ClearFilters & & Il @
Labor Comment = owpion — Wors oot Prcess o
Billed Time Entries Contains Contains Contains Equals Equals after
Lewandowski,Andrew Return. Use one man lift. Pull Straight Time 09/15/2023 2 hours 09/19/2023 -
Lopez,Oscar Ruben Investigated, tightened conn. Straight Time 09/15/2023 2hours  09/19/2023
Elbe,Jeffrey S Email about WT. Straight Time 10/05/2023 0.5 hours 10/17/2023 =
4.5 hours -
1-30of 3items

! Com... Created By Refer... Comment
Work Details Tab _
Cont Contains Eque Contains
Note Rahic,Eldina 06/05/2... Preferred Access Time: Anytime; Does Requester need tq
Resourc... Lynch,Stephen D 06/05/2... Assist
Work Task: WT-1343024-WT-1343024 - Technological Institute, Repair 3 flickering lights by Monday! Hl| 4 To Bookmarks = Print. @ Hi
[ Time Log - Billed 1 Parts-Billed  Material Orders - Billed  Equipment - Billed
-I Time Log - Billed |
Apply Filters  ClearFilters & & [l &
Labor Comment
Name = Description Category Date Hours Job Cost Process Date
Billed Time Entries
Contains Contains Contains Equals Equals After
Lewandowski,Andrew Return. Use one man lift. Pull... Straight Time 09/15/2023 2 hours 09/19/2023
Lopez,Oscar Ruben Investigated, tightened conn... Straight Time 09/15/2023 2 hours 09/19/2023
Elbe,Jeffrey S Email about WT. Straight Time 10/05/2023 0.5 hours 10/17/2023 -
4.5 hours N
1-3of 3items

Service Request
Comment

Work Details Tab

Work Task: WT-1386289-WT-1386289 - Technological Institute - Main Entrance Door Slammi

Work Task Info

ing under Deans Office

] Add To Bookmarks (= Print @ Help |

x

Reference Date Comment

Comm...

Created By

Note Hall Kara Ann 02/20/2024

Items per page: 15 v 1-10of 1items

Apply Filters ~ Clear Filters & 4 @&

Preferred Access Time: Anytime; Does Requester need to be Present During Visit:

1 of 1 pages

Service Request
Comment

Work Details Tab

Wark Task Info 8 Work Details

Work Task: WT-1384276-WT-1384276 - Routine, 676 St. Clair, Electrical Outlet

Al 20 To Bookmaris  f) Prine

Created By

Note

Items per page: 15~ 1-10f 1items

Refer...

03/06/2... Prefe

Comment

rred Access Time: Anytime; Does Requester need to be Prese

1 of 1 pages
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TECHNICIAN
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OPERATIONS & MAINTENANCE

SUPERVISOR (DESKTOP)

Location

Work Task Comment

OTG Comment Tab

Image
TASK #WT-1028189 E
Comments

ted By / Comment

Date / Type / Image

CustomerServiceMgr,Training 09/26/2019
Note
Preferred Access Time: Anytime; Does Requester need to be Present During Visit: No

B O @ M &= 45 of

Detail Time  Procedures | Comments flesolution  Parts Asset  Documents Reguests

Labor Comment
OTG Timesheets /
Time Entry

Location

Work Task Comment
Notes & Documents
Tab

Image

Work Task: WT-1361315-WT-1361315 - Routine, Slivka Hall, Floor Repair

Genersl Wark Task Info Job Cost Waork Details Resources Procedures

=1 Comments

Audit Actions

Close  Re-Open

o ¢ Commen... Created By Referenc... Comment
ontain Contains Equals Contail
O Mote Lupton,Margaret Sydney Preferred Access Time: Anytime; Does Requester need td
D Resource A Almodovar,Rene 10/19/2023 assistance
Items per page: 13w 1-20f2items

TASK SWT-1028394 CEBN -]

Time Entry

Date 10/10/2019 Hours 2
Start 800 AM End 10
ry Straight Time Type Straioht
Comment

Removed damaged portion of wall. Will come back to install new drywall

AM

W =5 v & 48

Detail

Procedures Comments Resolution Parts Assat Documents Requests

Service Request
Comment

OTG Service Request

Tab

TASK #WT-1028189

B 0 Cxms

Request

#SR-1000625

ment / Image Date

No data to display

Q@ B v = 4 o

Detail Time  Procedures Comments Resolution Parts Asset  Documentd Requests

Labor Comment
Resources Tab

Work Task: WT-1339487-WT-1339487 - Routine, Searle Replace bearing on two spare BSL fan motors

Al 4 To Bookm

General  WorkTaskInfo  JobCost  Work Details Procedures  Notes & Documents  Audit Actions Close  Re-Open  Save  Save & Clf
Time Log Related Contracts Contract Line Items Invoices
= Ii Time Log II
o Resource Type Name Description Category Date
Contains Contains Contains Contains Equals
O Person Pfeiffer,Lawrence J Replace motor bearing on ex. Straight Time 08/22/2023
O Person Stewart,Scott Dekker Replaced bearings on fanm Straight Time 08/22/2023
O Person Pfeiffer,Lawrence J Replaced bearings Straight Time 09/29/2023

Service Request
Comment

Notes & Documents
Tab

Work Task: WT-1361315-WT-1361315 - Routine, Slivka Hall, Floor Repair

Genera! WorkTaskInfo  JobCost  WorkDetsils  Resources  Procedures Audit Actions Close  Re-Open
-} Comments
O ] Commen... Created By Referenc... Comment

Contain Contains Equals Contains
O Mote Lupton,Margaret Sydney 10/19/2023 Preferred Access Time: Anytime; Does Requester need t
O Resource A..  AlmodovarRene 10/19/2023 assistance
Items per page: 13w 1-20f2items
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FINANCIAL SUPERVISOR

Location

Work Task Comment

Notes & Documents

Tab

Image

Work Task: WT-1361315-WT-1361315 - Routine, Slivka Hall, Floor Repair

Items per page: 15w 1-20f 2items

General  WorkTaskInfo  JobCost  WorkDetails  Resources  Procedures Audit Actions Close  Re-Open
=1 Comments
o ¢ Commen... Created By Referenc... Comment

Contain Contains Equals Contains
O Note Lupton,Margaret Sydney 10/19/2023 Preferred Access Time: Anytime; Does Requester need f
D Resource A AlmodaovarRene 10/19/2023 assistance

Labor Comment

Resources Tab

Location Image

Work Task: WT-1361315-WT-1361315 - Routine, Slivka Hall, Floor Repair

General Wark Task Info Job Cost Work Details

o
|

Resources Procedures

Audit Actions Close Re-Open

a ¢ Commen...

Work Task Comment
Notes & Documents
Tab Contain

Created By Referenc...

Contains Equals

Comment

Contains

O Note

D Resource A

Lupton,Margaret Sydney

AlmodovarRene 9/2023

Items per page: 15  w 1-2of 2items

Preferred Access Time: Anytime; Does Requester need td

assistance

Work Task: WT-1339487-WT-1339487 - Routine, Searle Replace bearing on two spare BSL fan motors

General  WorkTaskInfo  JobCost  Work Details

Time Log Related Contracts Contract Line Items Invoices
= Ii me Log II

Procedures  Motes & Documents  Audit Actions Close

Re-Open  Save  Save & Cl

] 4dd To Bookm)

f———
O ! Resource Type Name Description Category Date
Contains Contains Contains Contains Equals
O Person Pfeiffer,Lawrence J Replace motor bearing on ex... Straight Time 08/22/2023
O Person Stewart,Scott Dekker Replaced bearings on fan m Straight Time 08/22/2023
O Person Pfeiffer,Lawrence J Replaced bearings Straight Time 09/29/2023

Service Request

Work Task: WT-1339487-WT-1339487 - Routine, Searle Replace bearing on two spare BSL fan motors

Al 4 To Bookm

Work Task: WT-1361315-WT-1361315 - Routine, Slivka Hall, Floor Repair

Comment
Notes & Documents
Tab

Items per page: 15w

1-20f 2items

Genera! Work Task Info  JobCost ~ Work Detsils  Resources  Procedures Audit Actions Close  Re-Open
-} Comments
O ] Commen... Created By Referenc... Comment

ontain Contains Equals Contains
O Note Lupton,Margaret Sydney 10/19/2023 Preferred Access Time: Anytime; Does Requester need
O Resource A..  AlmodovarRene 10/19/2023 assistance

General  WorkTaskInfo  JobCost  Work Details Procedures  Notes & Documents  Audit Actions Close  Re-Open  Save  Save & Clf
[m] Related Contracts Contract Line Items Invoices
= Ii me Log II
S
Labor comment o Resource Type Name Description Category Date
Resources Tab Contains Contains Contains Contains Equals
O Person Pfeiffer,Lawrence J Replace motor bearing on ex. Straight Time 08/22/2023
O Person Stewart,Scott Dekker Replaced bearings on fanm Straight Time 08/22/2023
O Person Pfeiffer,Lawrence J Replaced bearings Straight Time 09/29/2023
Work Task: WT-1361315-WT-1361315 - Routine, Slivka Hall, Floor Repair
General ~ WorkTaskInfo  JobCost Work Details  Resources  Procedures Audit Actions Close  Re-Open
: =
Service Request '
co mment a ] Commen... Created By Referenc. Comment
NOteS & DOCUmentS ontain Contains Equals Contains
Tab D Note Lupton,Margaret Sydney Preferred Access Time: Anytime; Does Requester need t
O Resource A..  AlmodovarRene 10/19/2023 assistance

Items per page: 15  w

1-2of 2items
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